MMAMSTKA JJIS1 POOAUTEJIEN
«PEIIEHUE KOH®JIMKTOB»

YBaxaemble poauresu!
KondnukTHas cuTyauuss MOXET KOPEHHBIM 00pa3oM H3MEHHTb Bally >KHU3Hb!
[TocTapaiitech, YTOOBI 3TH U3MEHEHHUS ObLIN B JTYUIIYIO CTOPOHY!

[IpakTH4eckue coBeThI

1. Tlpexxne yeM BBl BCTYNMHUTE B KOH(MIUKT ( C POAMTENSIMHU, YUUTEISIMH, NETbMU U T.1.),
noJymMaiTe HaJ TeM, KaKoi pe3yibTaT OT 3TOTO Bbl XOTUTE MMOIYYUTh.

2. YTBepauTECh B TOM, UTO 3TOT PE3YJIbTAT JJIsl BaC ICUCTBUTEIBHO BaXKEH.

3. B koH(auKTe Npr3HaBaiiTe HE TOJIBKO CBOU MHTEPECHI, HO U UHTEPECHI IPYTOro 4eI0BeKa.

4. Cobumrofaiite 3TUKY MOBEACHHUS B KOH(DIMKTHON CUTyalluy, pelaiTe mpooiemMy, a He CBOIMTE
CYETHI.

5. BynbTte TBepibl U OTKPBITHL, €CIIA YOEXKICHBI B CBOEH IIPAaBOTE.

6. 3acTaBbTe ceOsl CIBIIIATH JOBOABI CBOETO ONIIOHEHTA.

7. He yHmxkaiiTe U He OCKOPOISHTE APYroro 4eaoBeKa AJs TOTO, YTOObI TOTOM HE CropaTth CO
CTBIJIa TIPU BCTPEYE C HUM U HE MYUYHUTHCSI PACKASTHUEM.

8. bynbpTe cipaBeyIMBBI U YECTHBI B KOH(IUKTE, HE *KayelTe ceOsl.

9. VYwmeliTe BOBpeMs OCTAHOBUTHCSA, 4YTOOBI HE OCTaThCsi Oe3 ommoHeHTa. Jlopoxute
COOCTBEHHBIM YBaXKEHHEM K caMOMy cebe, pelasch UATH Ha KOHIIHMKT ¢ TeM, KTO ciadee.

CTuiu noBe/ieHUs, KOTOPBIX /10/ZKeH MPU/IeP:KUBATHCA B3POCIblil, HA0II01aI0 M i
CUTYaIUIO CCOPBI

IIpaBuio 1. He Bcerna ciieqyer BMEIIMBATBCS B CCOPbl MEXIY IeThbMU. Benp kak B j1r000H
JIPYTo# AeSITeTbHOCTH, MOYKHO HAYUYUTHCS pPeliaTh KOH(MIMKTHI TOJIBKO MyTeM ydacTusi B Hux. He
MeIIaiTe JeTsIM MOJydaTh TaKOH JKU3HEHHO BaKHBIA OMBIT. OHAKO OBIBAIOT CHUTYAIUH, KOTIA
HEBMENIATEIHCTBO B3POCIOT0 MOKET MPHUBECTH K CEPbE3HBIM MpobaemMaM Aiisi (PU3NIECKOro HITU
AMOLIMOHAIBHOTO OJaronosyuus Aetei. Tak, eciu OuH U3 CCOPALIMXCA 3HAYUTENIbHO MIIAIIe
win cnabee Ipyroro y4acTHMKa KOH(UIMKTA M TPU 3TOM OHU BeCbMa OJNM3KH K BBISICHEHUIO
OTHOLIEHUH KyJaKaMH, TO HYKHO OCTAaHOBUTb WX U IIOCTapaThCs MEPEBECTH CCOPY OISTH B
"peueBoe" pycno. To ke OTHOCHUTCS K CUTYyalldd B3aUMOJICHCTBUSI TBOMX pEOST, OIUH U3
KOTOPBIX TPAJHULIMOHHO OKa3bIBAETCS MOOEKICHHBIM B CIIOPE U BBIHYXKIEH BCE BPEMs YCTYIaTh.
B aTOM ciyuae, ecnu Bbl HE BMELIAETECh B TEUEHHUE CIIOPA, TO Yy OJHOIO M3 JETEH MOKET
pa3BUTHCS pOOOCTh U HEYBEPEHHOCTh B CBOMX CHJIAX M JIaXKe B CBOMX IpaBax.

IIpaBuio 2. BuemmBasch B J€TCKHI KOHQIIMKT, HUKOT'/Ia HE 3aHUMaMTe cpasy MO3UIUI0 OJJHOTO
U3 pedsT, Naxe eclii BaM KakKeTcs OYEeBHAHBIM, KTO 37€Ch IpaB, a KTO BHHOBAT. Benp s
pebeHka, Beaymiero ce0s HeMpaBHIBHO, 3TO COBCEM HE Tak npocto. [loaTomy Bam ckopslil cyn
OH BOCIIPUMET KakK HECIPaBEeJIMBOCTb M IPUCTPACTHOCTb, a 3HAYUT, HE CTAHET IPOJOJIKATh
oOmieHue, B KOTOPOM BbI BbicTynaere apOoutpoM. [locrapailiTech 0OBEKTHBHO pa300paThcs B
IpUYMHAX KOH(DIMKTAa U €ro TeUEeHUHU, TeM 0oJiee UYTO OOBIYHO B3POCIHbIE BUAAT JUIIb YacTh
"aiicOepra", a 3Ta HaABOJHAs 4YacTh JaJE€KO HE BCErjJa IO3BOJSET CYIUTh 00 HCTHHHBIX
npoOiemMax M BKJIAJE IeTel B KOH(IHKT.

IIpaBuio 3. Pa30upas KOHKPETHYIO CUTYAaIlUIO CCOPBI, HE CTPEMHUTECH BBICTYNATh BEPXOBHBIM
CyIbel, ompeesnssi MpaBblX M BUHOBATHIX U BbIOMpas Mepy HakazaHud. Jlydine He aenaTh U3
JUYHBIX KOH(JIUKTOB aHAJIOT IOPUINYECKOro pa3ouparenbcta. [TonpoOyiiTe npuyunTs aereit K
MBICITH, 4TO, KTO Obl HM Hayal CCOPY, OTBETCTBEHHOCTh 3a JajbHEiIlee pa3BUTHE COOBITUI
HecyT Beerna nsoe. [losToMmy, BMemmBasich B OOlLIeHHME JAeTel, cTapaiiTech MOKa3aTh UM, Kak
MO’KHO HalTH crioco0 BBIXOJA U3 TPYJHOW CUTYyaIMH, KOTOPbIN ycTpous Obl ux oboux. [lenaiite
aKkIleHT He Ha "KTo BHHOBar?", a Ha "uro aenarp?". HampaBuTh B 3TO PYCIO BHUMaHUE
MOCCOPUBILUXCS U KaKIYIIUX OTMIIEHHS peOSAT 4acTo MOMOraeT YyBCTBO romopa. Eciu Bbl



MOIIYTUTE U MOKAXKETE CUTYAIMIO B 320aBHOM CBETE, TO Cpa3y 3aMETUTE, KAK BMECTE CO CMEXOM
y JleTel MOCTENEHHO MEHSAETCS UX IMOIIMOHATILHOE COCTOSTHHUE.

IIpaBuio 4. I[lomoras neTsM BEIMTH U3 KOHMIMKTA ¥ OCBOOOIUTHCS OT HAKOMUBIIEHCS OOUABI U
3JIOCTH, CIEAUTE 3a TE€M, YTOOBl OHM HE MEPEXOJMJIM Ha JIMYHOCTH. ['0BOpPS O TOM, YTO HMX
OTOPUYMJIIO WJIM BO3MYTHJIO, OHHM JIOJKHBI OMUCHIBATh UMEHHO JIEUCTBUS UM CJIOBa MapTHEpa, a He
ero (pusnyeckre WM JUIHOCTHBIC HEJOCTaTKU. To €CTh MOMyCTHUMO, KOorja peOCHOK JKalyeTcs
Ha TO, YTO JPYTrOd HACTYNMHJ €My Ha HOTY WJHU IpyOO OTBETHJ, HO CTapalTech HE JOIYCKAaTh
BeIpakeHui Tina: "/la on MenBenp koconansiii!" win "OH Beerja Takoi HEPBHBIN U rpyOusH!".
IIpaBuio 5. Ecnu BeI crapaeTech MOMOYb YpETryIupOBaTh KOH(IUKT MEXKIY IBYMS CBOUMH
COOCTBEHHBIMH JE€THMH, TO MPHIOKHUTE YCHIIHS, YTOOBI y peOAT HE BO3HHUKJIO OIMYIICHHS, YTO
OJIHOrO0 M3 HUX (KTO OKa3ajics HE BHHOBAT WJIM Ybs BHHA MEHBINE) BBl Jr0OMTE Oojbiie. He
3a0yAbTe BCIYX OOBSCHUTH CBOUM JETSAM, YTO Bbl OYCHB JIOOMTE MX 000MX, YTO Obl OHU HU
ceNaii, U MO3TOMY HMX CCOpbl OY€Hb Bac OropyaroT. Jlake Korja Bbl CUMTAETE HYKHBIM
HakKa3aTh OJIHOTO M3 pedsAT, BCE paBHO HAIIOMHUTE €My, YTO BaM ATO HEMPUSITHO, BBl €T0 OYCHBb
TIOOUTE U HAJIEETECh, YTO OH MOWMET IMOJIb3y HaKa3aHUs U HCIpaBUTC. Takxke 1mo3adoTbTech O
TOM, 4YTOOBI Y Balllero €IMHCTBEHHOTO ChIHA WJIM JO0YEPH HE BO3HHUKAIO COMHEHUN B KPEMOCTH
POACTBEHHBIX OTHOIICHUMN, €CITH periaeTe KOHMIUKT MEK/Ty BalllUM peOEHKOM U €r0 MPUATEIIEM.

Pexomennauuu poaurensm «Kak cedst BecTH B KOHGUIMKTE ¢ pedeHKOM»

1. Boiacnume, ¢ uem cocmoum npuuuna KoOH@auxma. J{jis 3T0ro MOKHO HCIIOJIB30BaTh KAk
yrounsitouie Bonpockl (Kak momydumnock, yTo ....7) WJIM TEXHUKM AKTHUBHOIO CIIyLIaHMS,
KOTOpBIE IO3BOJIAIOT IOHATH M Ha3BaThb YYBCTBAa JApyroro ueinoseka 0e3 oueHuBaHus (Tbr
CeroJHs mojpaics B LIKOJE, Tak Kak ObUl cuibHO 301 Ha Komro). U eme HemanoBaxHOe
yCIIOBUE: BBIICHEHHE NPUYUH JODKHO IMPOXOIUTh IOC]IE TOro, Kak Bel oBinaaenu cBoumu
YyBCTBa, 0€3 KPUKOB U PyTraHU.

2. Yemko cgpopmynupyitme, ueco el xomume u uezo xouem eaui pedenok. K npumepy: «l1
X04y, 4TOOBI Mocya ObUIa YUCTOM K MOEMYy MPUXO0Ty TOMOH. Thl Xodemrb, 4To0bl y TeOst ObLIO
JIOCTAaTOYHO CBOOOHOIO BPEMEHH /ISl OOLLEHUS C APY3bSIMU».

3. Ilocmapaiimecs naitmu MaKcumaibHoe KOJIUYECME0 6APUAHMO8 PeuleHUus KOHpAuUKma c
yuemom uHmepecos 6cex YUaACMHUKOE. BO3SMOXHO COCTaBIEHHsS IHMCbMEHHOIO CIIHCKA.
KenarenpHo (opmynupoBaTh jkenaemoe moBelneHue B mo3uTHBHOM ¢opme (He apancs, a
CIOKOHHO OoO0IIajcs ¢ ApyruMH YYeHHKaMu; He cOerana ¢ ypoKoOB, a IMPUCYTCTBOBAJ Ha BCEX
3aHATHsIX). YeMm Oosee KOHKpETHbIE MEpbl MPOMUCAaHbI, TEM OOJIbLIE BEPOSITHOCTH, YTO OHHU
OyAyT NPHUHSTHI U BHINOJIHEHBI (BMECTO YOOPKH B KOMHATE — CJIOKUTh BEIllM B IIKady U MOPSA0K
C KHUTaMU Ha MMMCbMEHHOM CTOJIE).

4. Cosmecmno oaitme OUeHKy 6cem 6apuUaAnmMam U 6vldepume nom, KOMOPvlil MAKCUMATLHO
coomeemcmeyem uHmepecam 6cex YYACMHUKOE 63aumooleiicmeus. bynbre rUOKUMU, eCu
KeaeTe JOCTHYb TJIaBHOTO — pa3pelieHusi KOH(IMKTA.

5. lozosopumecsv Oeiicmeogamv 6 COOMEEMCMEUU C OAHHLIM BAPUAHMIOM, CHMAPAUMeECH
cne0oeams 002060PEHHOCHAM, KENATEIBHO C YKa3aHUEM cpoka JorosopeHHoctu. K npumepy,
Halll JOTOBOp JECMCTBYET B TEUECHHUE CIENYIOIIEH HeJenu. B ciayyae HapyleHus: JOroBOPEHHOCTU
HE CyJIUTe CTPOro HU pedeHka, Hu ce0s. Bo3aMoXkHO, MpuurHa B TOM, YTO MPU BBIOOpE peleHus
KTO — TO OBLJI HE COBCEM MCKPEHHHUM M Ha CAaMOM — TO JIeJIe MIPEUIOKEHHBIN BBIXOJ U3 CUTYalluU
KOro — TO He ycTpauBaid. VMmeer cMmblci mepecMOTpeTh OTOBOPEHHOCTh M BHOBbH NMPHHUTH K
0000JHOMY COTJIACHIO.

[Ipenynpe:xaenne 1eTCKO-pPOAUTETHCKUX KOH(PINKTOB
Jis  KOHCTPYKTHUBHOTO TIOBEACHUS poAHWTENel B KOHPIMKTaX C JETbMU  CIIeyeT

MNPUACPKUBATHCA CICAYIOMHNX ITpaBUJI:
e Bcernma noMHHUTH 00 HHAUBUAYAJIbHOCTH pC6CHKa.



Jis

Y4YUTBIBaTh, UTO KaXKJ1ask HOBAsi CUTYyallus TPeOyeT HOBOTO PEIICHHSI.

Crapatbcs MOHATh TpeOoBaHUs peOCHKa.

[ToMHUTB, YTO IS IEPEMEH HYKHO BpEMS.

[TpoTuBOpeums BOCIpUHUMATH KaK (PaKTOPbl HOPMAJILHOTO PAa3BUTHSL.

[IposIBASTH TOCTOSIHCTBO 110 OTHOLIEHUIO K pEOCHKY.

Yaie npeasiaratb BIOOP U3 HECKOJIBKHUX aJIbTEPHATHUB.

OnoOpsTh pa3HbIe BAPUAHTHI KOHCTPYKTUBHOTO TIOBEICHHUS.

COBMECTHO UCKaTh BBIXOJ IIyTE€M IIEPEMEHBI B CUTYALINH.

YMEHbBIIATh YUCIIO «HENB3SD» U YBEIIMUYUBATH YUCIO «MOKHOY.

Orpann4eHHO TPUMEHATh HaKa3zaHus, CoOOMIOas TMpPH  STOM  CIPaBEAJIUBOCTD
¥ HEOOXOMMOCTh UX UCIIOJBE30BaHUS.

Jlatb pebeHKy BO3MOXXKHOCTh IOYYBCTBOBAaTh HEM30EKHOCTh HETATHUBHBIX IOCIEICTBUIN
€ro IPOCTYIIKOB.

PacmmpsaTe quana3oH MOpajbHBIX, @ HE MaTEPUAIbHBIX TTOOLIPEHMIA.

Hcnonb30BaTh NOJIOKUTEIBHBINA IPUMED IPYTUX JETEU U POAUTEIICH.

VYUuTBIBaTh JIETKOCTh MEPEKIIFOUECHNS] BHUMAHUS Y MAJICHbKUX JETEH.

npeaynpexaeHuss M pa3pelieHUs JAeTCKO-POIAUTENbCKHX KOH(IUKTOB MOKHO

NMPeIJIOKUTD CJIeyIole PpeKOMeHIauu:

1.
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UCKIJIIOYaiiTe CTOJIKHOBEHMs POAMUTENEN U JeTel, TaK KaK OHU MOT'YT CTaTh OCHOBOH JUis
pa3pyLICHUs] XOPOLINX OTHOIICHUM;

JienaiiTe Bce OT Bac 3aBucsllee, YTOObl OBITH J0OpBIM K pPEOEHKY MU B TO XKe
BpEMsI POSIBJISITH OIIPAB/IAHHYIO TBEPJOCTD;

Hay4yuTe peOeHKa CIPaBISATHCS CO CBOMM THEBOM;

NpUMEHSITEe BCe CrOCcOObI BBIPAKECHHUS JIIOOBU K PEOCHKY: KOHTAKT IJ1a3, (GU3NIECKHUA
KOHTAaKT, IPUCTAJIbHOE BHUMAHKUE U AUCLUILINHA,

npeaynpexaanTe KOH()IUKTH MPH TOMOIIM TOHUMAaHUS, MPOIIEHUS M CIIOCOOHOCTH
yCTynaTh;

OCHOBHBIM METOJIOM OOIIEHHUsI C peOEHKOM JTOJDKHA OBITH Oe3yCIIOBHAs JTI000BB;
3QPEKTUBHO HCHOJB3YHTE CTHIM IOBEICHHUS B KOHQIMKTHOW CHTyalllH, yYUTHIBAS
KOHKpETHbIE OOCTOATEIbCTBA.



